
Systems Development and Economics

EXAMEN JANUARY 2020

1/ Draw a class diagram of a case

2/ Draw a sequence diagram and a class diagram (show interdependence) based on a case

Some more info on the case: was about a help desk, client calls, if an operator answers
within 10 seconds they have a regular conversation to solve a problem. If the operator
doesn’t answer within 10 seconds an automated system will record all the questions of the
client. Once an operator is available he will review the questions and call the client to provide
answers.

3/ Illustrate the aspect of a software development process through RUP.

4/ For requirements gathering you can use a graphical notation or structured natural
language. Give an example of both techniques. Also explain the benefits and drawbacks of
both.

5/ Explain use case point technique and its use. And is it the same as use case
development?

EXAMEN JANUARY 2021

1/ Draw a class diagram of a case

2/ Draw a sequence diagram and a class diagram (show interdependence) based on a case

3/ What is the difference between the waterfall method and agile development? And what is
the difference between agile development and DevOps?

4/ For requirements gathering you can use a graphical notation or structured natural
language. Give an example of both techniques. Also explain the benefits and drawbacks of
both.

5/ Explain use case point technique and its use. And is it the same as a use case
development?
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EXAM JANUARY 2023

● -  he asked to draw a class diagram of a translator agency that has translators, client
which is a company, invoices

● - he asked the call center question again!! draw a sequence diagram + a class
diagram
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